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Board of Directors 
Deb Holman 
♦ It’s June! Welcome to the new 2014 Michigan Home Care 

Fiscal Year and my first Report as Board President and the 

beginning of the 33rd anniversary of Michigan Home 

Care.  Let me begin by thanking Tom Mann, whose term as 

President ends where mine begins.  Tom’s leadership was 

instrumental to a long list of accomplishments during the 

past year.  One thing is constant in home care and that’s 

change.  We see mergers, acquisitions and restructuring 

among our ranks and this past year was quite the whirlwind 

for the industry and therefor the association.  My 

organization like many of you has gone through 

restructuring. While we will be better for having made the 

changes, it makes for exciting and stressful times and we will 

one day look back to 2013/14 and reflect on the fundamental 

change our industry faced.  ♦ Annual Conference.  What a 

great Conference we had this year!   I want to thank my 

Education Committee colleagues for planning and 

implementing a really terrific program.  Cindy Thelen and 

the Michigan Home Care staff are great to work with, and I 

appreciate them so much.  Our attendance numbers were 

down slightly, but I found it interesting that we had about 

the same number of agencies represented just fewer numbers 

from each agency.  We had 54 exhibitors which was a 

fantastic turn out.  Overall, we were very pleased with the 

Conference and are looking forward to making it all that 

much better next year.  If you would like to participate on 

the Education Committee in planning our regular series of 

workshops and the conference next May, please let Cindy 

Thelen at the Michigan Home Care office know, and you will 

be notified of our meetings schedule in order to 

participate.  If you have responsibility for education at your 

agency, you and your organization will benefit from being a 

member of the Education Committee.  ♦ Mark your calendars 

for May 13 – 15, 2015 for next year’s Conference to be held at 

the Grand Traverse Resort and Spa.  It’s certainly a fun time 

but more important, it’s an investment in your organization  

and professional career.  Trust me when I say you will get 

much more out of attending the conference than you are 

expecting.  ♦ The Annual Awards program was held May 15, 

at the Annual Conference.   The first ever Michael G. Bartz 

Memorial Scholarship was awarded to Kristin Harrison of 

Munson Home Care and Hospice This award was funded 
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by the Michigan Foundation for Home Care Silent Auction 

and goes to a student who is working in home care and 

enrolled in a business health administration program.  Kitch, 

Drutchas, Wagner, Valitutti & Sherbrook, $2000 Allied 

Health Scholarship Award was presented to Melissa 

Kuebler of Crittenton Home Care.  The Spirit of Caring was 

awarded to OSA Jackson-Schulte of Henry Ford Home 

Care.   Recognized for the highest usage of the RCTCLearn 

On Line Education program was Wellsbrooke Premium 

Home Health Care.  A special PRESIDENT Award was 

presented to Abby Green of the Jessup Group for her many 

years of volunteer service to Michigan Home Care.   Thank 

you to those who submitted nominations this year.  The 

selections were competitive and it’s so refreshing to know 

there are so many deserving people in our 

organization.  Now is the time to start thinking about who in 

your organization should be considered next year.  Mark 

your calendar for February which is about the time when 

Michigan Home Care Education Committee will begin 

soliciting your nominations for next year.    ♦ 

Congratulations to new members on the Michigan Home 

Care Board of Directors.  New Board members were 

announced at the Annual Meeting on May 14 and 

are:  Melody Ford of ABF Home Care, Diane Glasgow, 

Covenant Visiting Nurse Association, and List White, 

Munson Home Health and Hospice.  Their first Board 

meeting was June 5 and each will serve a three year term.   

Leaving the Board due to term limits required by our bylaws 

are:  Steve Slater of Airway Oxygen, Shari Wilson of Munson 

Home Health and Hospice, and John 

Ruswinckel.  Incumbent Board members re-elected for 

another three year term are:  Julie Johnson of Detroit Oxygen 

& Medical Equipment Co., Tom Mann of U of M Home Care 

Services,  Don Gillespie of Allegiance Home Care and 

Hospice, and Deb Holman of Hart Home Medical Services 

(hey! That’s me).  ♦ Many members have their dues up for 

renewal now.  As we reported in the last Bulletin, members 

have the option to pay your dues using last year’s formula or 
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the new corporate alternative.  If you are the membership 

contact at your organization you should have received your 

membership renewal information.  If your dues don’t renew 

until later this year you will receive the information about 60 

days before your renewal.  Call Cindy Thelen at the 

Michigan Home Care Office 517 349-8089 X16 if you have 

questions on your dues renewal.  Don’t let your membership 

lapse.  ♦ I  look forward to serving you and Michigan Home 

Care as President this year.  Over the past 24 years, I have 

been engaged in the process of our state association evolving 

into the voice of home care in Michigan.  I have taken the 

opportunity to get involved in our industry on a state and 

national level, actively participate in education development 

for our association, and have taken advantage of the wealth 

of networking resources found through Michigan Home 

Care.  My career adventure has given me a broad 

opportunity to serve in the home care continuum with 

operations experience in home infusion, DME, and certified 

home care.  I challenge you to use your talents and 

knowledge to get involved.  The time demand is really not 

significant, and the benefits of your involvement are 

immeasurable.  I look forward to another great year at 

Michigan Home Care.  ♦ Enjoy this month’s issue of the 

Bulletin as you will learn what is happening in the 

committees serving your industry sector.  Consider making a 

commitment to becoming an active participant in one or 

more committees.  Make this your year to become 

involved.  I am looking forward to my year serving as your 

Board President and encourage you to become involved as it 

could be the best investment you make for your organization 

or your professional career.     

 

IV/Infection Control 
Debbie Opalewski 
♦ The Infection Control/IV Subcommittee last met on April 

22nd in the Metro Detroit area to continue the review of the 

Infusion Reference Manual.  We continue to hope to have 

this project completed soon. We discuss INS updates and 

events routinely at our meetings.  We also address CDC 

updated recommendations on infection control issues. If you 

have questions for the committee to address or would like to 

join, please contact the Michigan Association for Home Care 

office and they will contact me.  Due to unexpected 

circumstances we will be meeting in the Metro area at 

intervals to complete this review. If anyone would like to 

contact me directly, please call 248-827-3370 ext 216.  I will be 

in contact with the Michigan Home Care office on our 

progress. 

 

 

 

Ethics 
Sue Clemen-Stone 
♦ The Ethics Sessions at the Annual Conference went well. 

Dr. Leonard Weber promoted stimulating  discussion among 

program participants  related to case situations. ♦ Currently 

the Committee is working at up-dating its reference 

materials and would appreciate hearing about ethics 

reference materials you have found especially helpful.  

The Ethics Committee met on June 3, 2014 at 9:30 a.m. 

 
HME/Infusion 
Julie Johnson & Brian Griffore 
♦ Next HME Meeting is June 16.  

 
♦ Is anybody home? Medicare contractors on the prowl for 

DMEPOS supplier violations of posted business hours and 

other physical facility standards.   This post was written 

by Paul W. Pitts, Carol C. Loepere, Elizabeth Carder-Thompson, 

and Nancy Sheliga.  Medicare suppliers of durable medical 

equipment, prosthetics, orthotics, and supplies (DMEPOS) 

should be on the alert for enhanced Medicare supplier 

standard compliance monitoring by CMS, the National 

Supplier Clearinghouse (NSC), and their agents. Recently, 

these entities have taken draconian actions to revoke the 

enrollment of a number of suppliers who failed to be present 

during indicated hours of operation. Recent Administrative 

Law Judge (ALJ) decisions have upheld such revocations for 

technical violation of the Medicare supplier standard, even in 

the face of extenuating circumstances, reinforcing the need 

for suppliers to review their practices and policies to ensure 

full compliance.  ♦ Medicare supplier standard number 7 

requires suppliers to appropriately maintain their physical 

facilities, including being accessible and staffed during 

posted hours of operation, maintaining a permanent visible 

sign in plain view, and posting hours of operation. In 

addition, supplier standard 7 requires the supplier’s business 

location to be accessible to the public, Medicare beneficiaries, 

CMS, NSC, and their agents (although there is an exception 

for “closed door” businesses, such as a pharmacy or supplier 

providing services only to beneficiaries residing in a nursing 

home, under certain circumstances).  ♦ Since compliance 

with all Medicare supplier standards is a condition of 

Medicare participation, suppliers must be present during 

published business hours or face revocation of their supplier 

number. This includes having staff present during lunch, 

unless the posted hours of operation specifically exclude 

certain lunch hours, and during holidays unless otherwise 

posted. We have observed a trend in deficiencies relating to 

supplier standard 7 being found during CMS and/or NSC 

supplier site visits resulting in supplier number revocations. 

For instance, suppliers have been found in violation when 

http://www.healthindustrywashingtonwatch.com/2014/06/articles/other-cms-developments-1/is-anybody-home-medicare-contractors-on-the-prowl-for-dmepos-supplier-violations-of-posted-business-hours-and-other-physical-facility-standards/
http://www.healthindustrywashingtonwatch.com/2014/06/articles/other-cms-developments-1/is-anybody-home-medicare-contractors-on-the-prowl-for-dmepos-supplier-violations-of-posted-business-hours-and-other-physical-facility-standards/
http://www.healthindustrywashingtonwatch.com/2014/06/articles/other-cms-developments-1/is-anybody-home-medicare-contractors-on-the-prowl-for-dmepos-supplier-violations-of-posted-business-hours-and-other-physical-facility-standards/
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staff are out to lunch during a site visit or when an inspector 

uses the wrong set of elevators in a multi-use office building 

and is therefore unable to find the supplier’s office.  ♦ Recent 

ALJ decisions have upheld revocation of various DMEPOS 

suppliers’ billing privileges in similar situations. In one case, 

the supplier appealed the decision, noting that the days the 

surveyor attempted to visit the site were Christian and 

Jewish holidays. The ALJ, however, ruled that the timing of 

religious holidays was irrelevant because the supplier’s 

signage failed to notify the public that the business was 

closed for religious holidays (Lubell v CMS, Docket No. C-14-

380, Decision No. CR3192, April 7, 2014). In another case, the 

supplier appealed the decision, arguing that its door was 

locked for the protection of its single staff member and that 

the staff member may not have noticed the inspector 

knocking due to being on lunch break. The ALJ upheld this 

revocation as well, noting that the office’s posted hours of 

operation did not indicate that the office would be closed for 

lunch. In that decision, the ALJ further ruled that the 

business was not accessible because the supplier’s locked-

door approach represented an inappropriate restriction on 

access and indicated that a supplier may not close, even 

temporarily, during its posted hours of operation 

(Southeastern Orthotics and Prosthetics, Inc. v CMS, Docket No. 

C-14-315, Decision No. CR3208, April 23, 2014). In both of 

these cases, the ALJs held that retroactive revocations are not 

permitted under supplier standard 7, despite attempts by 

regulators to revoke the suppliers’ enrollments retroactive to 

the day of their second unsuccessful attempts to visit the 

sites.  ♦ As a reminder, suppliers must comply with all 30 

supplier standards set out in 42 CFR § 424.57, an abbreviated 

version of which can be found on the NSC website. Given 

that Medicare authorities have been emphasizing supplier 

standard 7, we strongly encourage suppliers to ensure that 

their hours are posted, their offices are open to the public, 

and their staff are prepared for unannounced site visits at all 

times during posted business hours. Suppliers also should 

ensure that their address on file with the NSC is up to date 

and specific as to suite, room, and floor. In addition, we 

recommend that suppliers regularly review and update their 

Medicare 855S enrollment application whenever any changes 

to its content occur. Changes to a Medicare DMEPOS 

supplier’s enrollment information are due 30 days after they 

take place. 

 
Clinical Operations 
Sara Simonds 
♦  The Clinical Ops Committee did not meet in May due to 

the Annual Conference.  We look forward to meeting again 

on June 19, 2014. 

 

Reimbursement 
Chris Kisell & Amy Gil 
♦ The Reimbursement Committee met by teleconference 

April 16th, 2014.  Please join us for the next meeting on-site 

at 9:30 on June 18th.  We will discuss the Annual Conference 

presentations and focus on issues related to the State of 

Michigan.  ♦ Please submit your Benchmarking forms as we 

are now collecting data for the first quarter of the year.  The 

more participation we have the more useful the results.  

Results expected to be distributed at the June meeting.  ♦ 

There is also good news regarding Medicare Plus Blue!  

Payments are now being paid correctly!  Recoupments to 

come soon.  Do not send overpayments back.  They were not 

aware of this issue until Michigan Home Care brought it to 

their attention.  I would like to thank those of you that stayed 

on top of this issue.  ♦ If you have questions or topics, please 

send them to Amy or I and we’ll get them on the agenda.  

Let’s share the knowledge and work together to solve our 

issues.  If you would like more information I can be reached 

by email at CKisell@Crittentonhc.com or by phone at (248)–

656-6757.  Chris Kisell, Chair of Reimbursement Committee.  

Amy Gil, Co-chair can be reached by e-mail at 

Amyg@jessup-group.com or by phone at (734) 981-8820. 

 

 
PAC Report 
Larry Treece 
♦ Greetings and good day to all PAC supporters.   ♦ New this 

year...we held a meet and greet on Weds night for the PAC 

from 7-9...what fun.  Tom Mann and Barry worked the 

crowd and I worked behind the Adult beverage station...we 

had a great time relaxing talking about the issues of home 

care, the people of home care, and the pain and joy of home 

care.  A special thank you to Lee Pasqual from QCN Home 

Care for her support this year.  Hats off to Shari Wilson and 

staff from Munson for keeping the party going and the 

checks flowing to the PAC...it was fun...we raised another 

$3000.  We hope to build on that at next year’s conference.  

Special thanks to our PAC Member Donors who attended the 

PAC Reception held at the Grand Traverse Resort and 

contributed to the Political Action Committee 

including:  Ann Brissette, Barry Cargill, Christine Chesny, 

Kristen Gall, Don Gillespie, Brian Griffore, Mark Higley, 

Deborah Holman, Julie Johnson, Debbie Kovacevich, Tom 

Mann, Coleen Murphy-DeOrsey, Amelia Pascual, Jill Roby-

Snyder, Sara Simonds, Steve Slater, Larry Treece, Lisa White, 

Shari Wilson.  Please consider making your contribution to 

the PAC Today to help elect pro-home care candidates to 

state office.  
 

 
 

http://www.palmettogba.com/nsc
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Education 
Deb Holman 
♦ The Michigan Home Care 2014 Annual Conference is now 

complete.     The Committee will be evaluating this year’s 

conference and begin work on next year’s conference on June 

24th.   Please submit your thoughts and ideas for topics and 

speakers for the 2015 conference or if you would like to join 

us on the Committee to help shape next year’s conference, 

please e-mail cindyt@homecaremi.org      ♦ The Michigan 

Home Care Education Committee will continue to address 

ICD-10 and OASIS C1 needs as the changes occur.    ♦ 

Michigan Home Care will be holding an OASIS workshop 

August 25th and 26th, 2014 here at the Okemos Office.    

Registration information can be obtained through:  

http://www.homecaremi.org/calendar-of-event-

details/?id=NzQ%3D.    ♦ Check out the calendar of events on 

www.homecaremi.org  or at the back of this newsletter for 

the many teleconference opportunities coming up in the next 

few months.   ♦ The Committee is looking for ideas and 

topics that you would like to be educated on.  Please let the 

Michigan Home Care Office know if you have ideas.  

  

 

Michigan Foundation 
for Home Care 
 
♦ Michigan Foundation for Home Care (MFHC)  Silent 

Auction. $2,000 was raised at the silent auction held at the 

Annual Conference to support home care education and 

education scholarships.    The first ever Michael G. Bartz 

scholarship Health Administration Scholarship was 

awarded this year.  Special thanks you to Larry Treece and 

Kelly Kendall for helping organize the event as well as the 

many volunteers who stepped up to make it 

successful.  Thank you to the companies and individuals 

who donated, bid or purchased silent auction item or made a 

direct donation to the Foundation including: Airway 

Oxygen, Inc. (Steve Slater), Irma Brownley,  Katheryn Bartz, 

Community Caregivers, Larry Treece, Cindy Folk, Danielle 

Goodell, Abby Green, Kelli Greenhoe, Brian Griffore, Kristyn 

Gall, Hart Medical Equipment (Deborah Holman), Infusion 

Nurses Society, Kelly Kendall, Leone Kirklin, Janet 

Martinich, Michigan Association for Home Care, MCI 

Medical (John Timko), Coleen Murphy Dorsey, Cheryl 

Ondarko, Debbie Opalewski, Optimal Care, David Pfaff, 

Mary Pfeiffer, Pill Pouch, Infusion Nurses Society, Pine Rest 

Christian Mental Health Service, Amy Rademacher, Lynn 

Richardson, Jill Roby-Snyder, Tom Rowley, Senior Helpers 

(Sheila Doeden), Shared Care,  Pat Tolsma, Tracy Treece, 

Traverse City Convention & Visitors Bureau, Treece Family, 

Rebecca Verschaeve, RMS Medical Products, Pam Wozniak, 

U of M Home Care (Tom Mann), Jennifer Gonzalez, Bert 

Copple, Amy Eiden and John Gallagher. 
 
 
 
Regulatory 
Valerie Ghattas 
♦ The Committee did not meet in May due to the Michigan 

Home Care conference in Traverse City.  The next meeting 

will be June 19, 2014 immediately following the Clinical 

Operations meeting. 
 

 
 

 
 

 

 

http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D
http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D
http://www.homecaremi.org/
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Links of Interest 
 

Aide’s Role in Safety In the Home – June 12, 2014 

ICD-10 Coding for Home Health Webinar Series – Part 4 of 4 – June 17, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NDk%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 1 of 5 – July 24, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=Njg%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 2 of 5 – July 31, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NzU%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 3 of 5 – August 14, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NzY%3D 

 

Blueprint for OASIS Accuracy Workshop – August 25-26, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 4 of 5 – August 28, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=Nzc%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 5 of 5 – September 11, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=Nzg%3D 

 
MDLARA Questions Needed 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

 

NGS Questions Needed 

http://www.homecaremi.org/submit-question-to-ngs/ 

 

BCBS Call for Questions 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

 

Additional Events 

https://www.homecaremi.org/upcoming-events/ 
 

Committee Calendar 
HME Committee Teleconference –  June 16, 2014 

Private Duty Committee   –June 17, 2014  

Reimbursement Committee – June 18,  2014 

Clinical Operations Committee Meeting –  June 19, 2014 

Regulatory Committee –June 19, 2014 

Education Committee – June 24, 2014 

 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 
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